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Selecting a Destination
PC*MILER Navigator uses GPS Satellites to calculate your exact position so you  
don’t have to enter your starting point. Simply enter your destination and PC*MILER  
Navigator will take you there, providing detailed dock-to-dock voice guided  
instructions.

•	 Tap Menu > Destination > Address.

•	 Enter the city/town name or zip code of your destination.

•	 Scroll through the list by gently pressing the stylus to the list and do  
not remove pressure. Then move the stylus up and down to  
scroll the list. 

•	 Tap the correct city or area when it appears in the list below the city field.

•	 Enter the first three or four letters of  

the street name (Do not enter  

house/building number, you will  

enter this on the next step).  

Autofilled addresses will appear  

below. Select the correct street name  

when it appears.

•	 Enter the house/building number and tap GO.

•	 See pages 13-15 in the main User’s Guide.
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Quick References
There’s more you can do when entering your destination and setting off. Here are 
some helpful page references for the main User Guide:

Plan a trip with multiple 
destinations, waypoints or 
optimize your trip. 

•	 Entering Multiple Destinations
See pages 27

•	 Setting Waypoints 
See pages 29-30

•	 Optimizing Stops See page 33

Set and Save Home, Work, and 
Favorite addresses for quick 
and easy destination entry.

•	 Tap Menu > My Places > 
Home See page 19

•	 Tap Menu > My Places >
 Work See page 19 - 20

•	 Tap Menu > My Places >
 Favorite See page 20
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PC*MILER Navigator offers a number of standard PC*MILER commerical truck  
route types such as Practical, Economic, shortest, and National Network.  
Additionally routing options such as .53 Foot Trailer, Heavy/Light Vehicle, Toll Roads, 
International borders Open, and Hazmat are available. 

•	 See page 67-70 in main User Guide

•	 See page 71 in main User Guide for PC*MILER Navigator Routing Type Chart

FOR YOUR SAFETY

Do not attempt to change the settings, or set a  
destination on the PC*MILER Navigator while driving.  
Ask a passenger to make changes, or pull over safely.  

Do not leave your device loose in the cab while driving. 
Ensure it is correctly placed in the windshield mount.
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Change the Driving  View
PC*MILER Navigator can be customized to meet your individual needs and style. You 
can choose from six different screen driving views. To access 

•	 Tap Menu >         > Driving Views or tap the          (driving views shortcut 

button) to quickly access one of the four views.

•	 See pages 35-38 in the main User’s Guide.    

Tip: What are These?

Hazmat
Routing

Truck
Routing

Power Charge

GPS Status:
Green=3D fix
Yellow=Fair
Red=No fix
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Take a Detour
PC*MILER Navigator can detour from  
your current itinerary. You can choose 
an alternate route, or just detour  
around a section of the route. 

•	 Select Menu > Detour
•	 See pages 25 -26 in the 

main User’s Guide.

Search for a Quick Stop Point of Interest
If you are running low on diesel fuel  
or need to rest at a truck stop,  
PC*MILER Navigator has millions of  
pre-loaded Points-of-Interrest (POI)  
to search. 

•	 Tap Menu > Quick Stop
•	 From the list, select a category.  

For example Truck Services.
•	 See page 23-24 in the main 

User’s Guide.
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Software Support
For any software related problems, please send an e-mail to 
techsupport@alk.com or call 408-916-9128. For any map or routing 
problems, please e-mail data@alk.com and provide as much detail as possible.

Hardware Support
For any hardware issues, relating to accesories or the unit  
itself: Please e-mail pcmnavhwsupport@alk.com OR call 
507-226-0042.

Our support team is available Monday to Friday  
9:00am to 5:00pm EST. 

Emails will be answered within 1-2 business days.

Alternatively 
Visit the support section at http://support.alk.com. for 
additional FAQs and contact details.

Register you CoPilot
You should register your PC*MILER Navigator solution at 
www.alk.com/register to receive information about the CoPilot Truck 
navigators software.
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